ORDER FORM

Mail this form with check to the address given below. To order online, visit our store at
http://www.ulrichv. sign.com/BookCataloa/index.html

NOTE: All fields are active. You can type the information directly in the boxes and shipping label.

BOOK Number of copies Price
Chemical Engineering Process Design and Economics Single $79.95
—2"% edition 12-book carton $720.00

Shipping and Handling* 8% US, 15% Foreign

*Priority or Air Parcel Post
Shipping Label

Name: Phone:

Street Address: Email:
Street Address:
City:

State, Zip:

Country:

Order by mail from:

Process Publishing
34 Sheep Road
Lee, NH 03861-6622

(for further information or specific questions, email Process Publishing)

SALES POLICY

Publisher is not responsible for damage in shipment. All books will be shipped in perfect condition individually shrink wrapped. If books arrive
damaged, you should file a claim with and recover damages from the shipper. In the rare event of serious printer defect, a book will be replaced free of
charge if returned to the warehouse. Contact us by email with a description of the defect and for instructions.

RETURN POLICY

Refunds of $60 each will be allowed for books returned to the publisher in mint condition within 90 days of purchase. Shrink wrap and web registration

label must be undisturbed. A copy of the original sales receipt will be required. Email us for instructions and permission to return.
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